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SUMMARY
Sr. Business Intelligence Analyst / Developer

More than twelve years of increasing Business Intelligence Analysis / Development, Data Warehouse and IT Project Management experience including: dashboard and report design and development,  management of medium to large scale IS projects, requirements gathering, data analysis, systems analysis, end user training and support. Special strengths include excellent analytical and problem solving skills, strong verbal communication skills, and an interest in learning how new technologies can be utilized to solve business problems and increase business value. Long experience working in an International, multi-cultural, fast pace and complex organization and work-environment.
EXPERIENCE

STAPLES INC (formerly CORPORATE EXPRESS US), BROOMFIELD, Colorado, USA

February 2006 – Present
Employed with the company Staples Inc since July 2008 when Staples took over Corporate Express, A Buhrmann Company  www.CorporateExpress.com  and www.staples.com , at the Staples Colorado headquarters in Broomfield, Colorado. 

January 2007 – Present

Job Title: Sr. Business Intelligence Analyst / Developer

As Sr. Microstrategy Developer I am both responsible for design, architect (semantic layer) and report /dashboard development as well as requirements gathering and definition with the business end users for any small to large scale report and dashboard deployment.  This multi-task job requires a vast knowledge of Data Warehouse concepts and principles like Dimensional modeling as well as a deep understanding of SQL coding.

2009
Executive Daily Comp US Retail Sales Reporting 
With the new Staples Data warehouse connection (DB2) to Microstrategy developed several US retail same stores sales comp reports for highest level executives (CEO, CFO, Group Controller) to monitory retail store daily sales comparison on daily basis.


Adjusted Margin Reporting 
For the Staples Merchandising Teams developed several reports and dashboard to monitor margin development in respective product categories.

Vendor Compliance Reporting

Based on several key measurements reports have been developed to automatically charge vendors for non-compliance with certain agreed rules regarding delivery performance. This is estimated to save the company 10 million dollars a year.


2008 
Customer Online Reporting Dashboard 
Build a part and took over the support and development for our new customer online reporting extranet portal. 
Microstrategy Toolset: Dynamic Flash Dashboard, SDK and Netezza Data Warehouse Appliance 
Global Strategic KPI Reporting Dashboard 
Supported and supplied KPI information/data for a Global Strategic KPI Dashboard for our global CEO and accounting team to support and measure the results of the newly launched strategic KPI initiatives. 
Microstrategy Toolset: Dashboarding, Oraloader for csv file data loads. 
Vendor Metrics Reporting Dashboard 
Building a flash based Vendor KPI Scorecard similar to the Customer Online Reporting project, with extranet access for our Vendors. 
Microstrategy Toolset: Dynamic Flash Dashboarding, Data mart, Oraloader and Netezza Data Warehouse Appliance. 
Promotion and Trainings Video’s 
For our National Sales Meeting I build several promotional videos of the Customer Online Ordering Tool and the Sales Rep Dashboard which were launched during this big convention. 
Toolset: Camtasia Studio 5.0, PowerPoint, Snagit 8.0, IE 7.0 and Microstrategy Web 

2007 
Unshipped Orders Reporting 
This project consisted of developing complex SQL logic from various data points to calculate a more accurate Estimated Ship Date for unshipped order lines to better inform our internal Sales Support Team as well as our Customers. 

Microstrategy Tools: Project architecture design and implementation of Logical tables, Desktop report and dashboard development, TOAD oracle SQL. 

Various Operations (Logistics, Transportation, Purchasing) Reports and Dashboards 
- Cycle Count / Inventory Management Reporting 
- Paper Proof of Delivery scan performance reporting 
- Wholesale and Vendor Purchase Reporting 
- Various Data Analysis and Cleansing Projects 

February 2006 – December 2006 

Job Title:  Business Analyst / Project Manager Data Warehouse

Responsible as Business Analyst for our customer global reporting initiative, as well as several internal IS performance metrics and dashboard deployments on DW system performance statistics and monthly IS release testing performance. 

This involved deployment of the Microstrategy 8.0 Desktop/ Web Developer and Project Architect toolset. Including tasks like requirements gathering, data analysis, table and source system mapping design, system file change design and deployment, report sql coding and development. 
Several Project Management tasks for our DW Director including new data sourcing and ETL development projects as well as an upgrade to Oracle RAC cluster environment for our Enterprise Data Warehouse environment.
CORPORATE EXPRESS EUROPE, Amsterdam, Netherlands
June 1999  –  January 2006
Employed with the company Buhrmann NV,  www.buhrmann.com, at the headquarters in Amsterdam for the division Corporate Express Europe Bv.

October 2004 – Present 

Job Title:  Project Manager Data Warehouse

    
Responsible as Project Manager for the first set up and implementation of a European-wide data warehouse system for the Merchandising department. Involved 10 countries across Europe, using Business Objects XI reporting and Informatica PowerCenter ETL toolset. Managing an internal group of four people and two external consultants.
Includes tasks such as project plan definition, project staffing, requirements definition, investment (capex) board proposal, budget control, management status reporting, data definition and data analysis. Coordination of communication between all stakeholders involved (end users, project team, management and operating companies on country level). Hands-on approach required with report development and data analysis due to small team.

October 2001 – October 2004 

Job Title:  IT Project Manager Europe


Responsible for the implementation of a central European web-based Product Data Management System (IBM websphere product center) for the Merchandising and E-Business departments. Managed an internal IT project team of four people. Tasks included project plan definition, requirements definition and functional/technical design of solution, testing of new software releases and workflows and procedures definition. Reported project progress to European management. Coordinated between internal business end-users, local IT teams, external software/system vendors and project team. Involved a lot of hands-on activities and tasks.
Achievement:
* Product Content Management system operational for  European division, Germany and Netherlands

June 1999 – October 2001

Job Title:  eBusiness Consultant 

 
Responsible for the implementation of the 1st internet, web-based customer ordering system for Buhrmann Office Products Europe. Including requirements gathering, data analysis, testing and implementation of the software, managing vendor relationships and providing support as consultant to local countries in Europe. Further responsible for the implementation of a standardized application for maintaining product data for Paper Catalogue (dtp) productions and provisioning of the first electronic catalogues for customers in xml and text file formats (csv, ascII). Involved in projects for customer procurement implementations as part of total customer electronic connectivity (orders, delivery notes, invoices and electronic product catalogues like CIF with UNSPSC and eClass classification)
Achievements:
* 1st Web Internet Ordering System operational in 5 OpCos





* Paper Catalogue Product Database operational in 7 OpCos


Royal Ahrend Group NV, Utrecht, Netherlands (currently part of Lyreco www.lyreco.com )
September 1996 – May 1999

Employed with the company Royal Ahrend Groep NV at the headquarters in Nieuwegein within the division Office Products (Ahrend Office Products Bv).

January 1999 – May 1999

Job Title:  Project Manager and Project Coordinator ERP system


Responsible as Project manager for the implementation of new ERP systems within Ahrend Office Products. This included plan projects and managing all aspects regarding time, resources, costs, quality, information and organization. Further international project coordination of cross-border projects in Germany and Belgium.
Achievement:
* Integrated German Division onto central ERP system
January 1998 – December 1998

Job Title:  Application specialist 


Responsible as project manager for the implementation of a new ERP system Bridge/400 within the Ahrend Office Products division in the Netherlands. Duties: Project management, software development cycle, management information, facilitated courses and training for end-users. From October 1998 worked as international project coordinator enterprise wide for Ahrend Office Products Europe bv.
Achievement:
* New ERP system delivered for Dutch division

February 1997  - December 1997

Job Title:  Project consultant automation



Responsible for the software selection process to replace the existing, administrative trade/finance system. From July 1997 responsible as project lead for the implementation of the selected standard ERP software package Bridge/400 within Ahrend Repro. Duties: project management / coordination, software development cycle, facilitate courses and training for end-users.

September 1996 - January 1997

Job Title:  Graduation Project at Ahrend Repro bv.


Quality improvement project "Customer Satisfaction"




Responsible for the setup and execution of a customer service and satisfaction poll/survey, including monitoring of internal employees customer handling by phone, mail and shop-counter. Combined results outcome and provided improvement measures, including training of staff in new procedures to improve customer service and satisfaction.

COMPUTER SKILLS

BI applications: : Microstrategy 8.1+ Desktop and Web Designer, Microstrategy Project Architect, BusinessObjects Enterprise XI r1 Webi, Netezza Data Warehouse Appliance, Showcase AS400.
Language: ANSI SQL and Postgress SQL Netezza using TOAD, WinSQL, Oraloader, DB2 sql using winsql or Toad for Db2.

Desktop applications: Microsoft Word, Excel, Access, PowerPoint, Visio, Microsoft Project, Outlook(Express), Internet Explorer 7.0+, Mozilla/Firefox, Case Studio2 (ER diagram)
Internet applications: Several web based ordering/shopping systems (internal build), Product Management System (IBM Websphere Product Center running Linux/Unix and Oracle 9i database), procurement applications like Ariba, CommerceOne, SAP Enterprise Buyer, eProcuro. Mambo CMS: Website content management system. Wordpress: Blog content management system
Protocols and file formats: FTP, SSH, IP/VPN, XML, HTML, ASCII(TXT, CSV, TAB).
AS400 applications:  ASW (ERP application of IBS), Bridge/400 (ERP application), Showcase (data ware- house application on AS400), basic query400, CL knowledge and AS400 experience.

Operating systems: Windows 98,2000,NT and XP
EDUCATION



Bachelor of Business Economics (1997) - USA: Equal to Bachelors degree (B.S. degree)

H.E.A.O.-Business Economic School, Breda, Netherlands.


Business Economics (specialized in Logistics Management)


Specialized High School, V.W.O. (1991)


Buys Ballot College, Goes, Netherlands


Courses: Mathematics alpha and beta, Economics general and metrics, Dutch, English and Geography

Language Skills


Dutch:
native language


English: verbal excellent, reading good, writing good

German: verbal good, reading average, writing below average


PROFESSIONAL TRAINING COURSES


Certified Microstrategy Report Developer

March 2006


Certified Microstrategy Project Designer


July 2007

Certified Business Intelligence Professional TDW

October 2007

Personal Leadership, Buhrmann Academy


August 2004

Managing People, Buhrmann Academy


November 2003

Finance for Business decisions, Buhrmann Academy

April 2003

ASW, ERP system trainings course



November 2000
XML en XSLT, Introduction course



October 2001
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